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 Retirement Communities:  
 Quality of Life Technologies Program  
 
 
 
 
  

       
  This Program connects your facility in face-to-face interactions via videoconferencing with museums 
  and science, history, cultural, and performing arts centers (content providers) as well as subject 
  matter experts in various fields. The key to The Program is the interaction between the residents and 
  the content providers – the asking, the answering, and the participating makes for an educative 
  experience that engages the mind. 
 

  Turn-Key Solution  
   CILC will customize a cost effective, turnkey videoconference solution to improve and sustain the 
   quality of life for your staff and residents and ensure your ongoing success. Service components 
   include: 

 A large video display, pristine audio, and a videoconferencing unit with easy to use 
controls (3 year refresh) 

 Engineering, full installation, and service/maintenance agreement 

 Access to a 24/7 Technology Help Desk 

 24 hours/year/site of consulting including Internal Support Team training  

 An annual content bank account per site  

 Billing and administration for content programs 
 Website Help Line 

 

  Competitive Edge 
   The utilization of videoconferencing services  

 Attracts private pay residents. 

 Increases and maintains your census.  

 Improves staff retention and proficiency. 
 Raises your status above the competition. 

 

  For more information, contact 
  Elaine Lucas:elucas@cilc.org  or 317-231-6140  

  Toll free 1-317-866-CILC (2452) • www.cilc.org 
 

                   The Program is made available through CILC and Sensory Technologies 
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